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The outsourcing rates of food services in hospitals and nursing homes are increasing every
year. However, many food service companies are facing a shortage of workers. Previous research
reports that there were many early retirees of registered dietitian and dietitian. This study
aims to assess the current employment status of registered dietitians or dietitians working in
subcontracted food service companies. Accordingly, in this study, data were collected through
semi—structured interviews from 16 registered dietitians who had studied at a training
institution after 2004 and obtained employment at subcontracted food service companies

The results revealed the following workplace environment problems: First, it is difficult to
learn the work and master the business due to the occurrence of many short-term transfers.

Second, due to the shortage of workers, contracts with new facilities, such as hospitals and
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nursing homes, increase the workload of registered dietitians. Finally, third, only limited
support is extended by the boss and co—workers in the workplace. Further research is required

to clarify unresolved issues and organize the diversified food service management tasks of

registered dietitians

F—T— N EFIGE T (registered dietitian)
FRBREEM (food service management)
Rt (Subcontracted food service company)

FrfE1FEHE (current employment status)
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